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Customer Satisfaction

Propel's highly experienced consultants deliver clear, compliant, and compelling proposals that achieve winning results — and
our win rate is 92%. Our consultants have an average of 15 years of proposal experience, and are considered among the
best in the business. Our hourly rates are very reasonable, but what makes our prices so competitive is our consultants’
efficiency. Our quotes for services have never gone over budget.

Why Propel?
e Performance e Quality o Cost-effectiveness
e Experience o  Teamwork o Efficiency

What Our Clients Say about Propel

In March 2009, Dun & Bradstreet conducted an independent confidential survey of Propel clients. Supplier performance was
rated across nine key categories of performance, including reliability, cost, order accuracy, delivery/timeliness, quality,
business relations, personnel, customer support, and responsiveness. The results confirm the quality of Propel's performance:
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